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C h a t D o c :  D o c u m e n t  A I  +  G e n e r a t i v e  Q A

ChatDoC: Intelligent
Information Query and
Knowledge Management

ASTRI ChatDoc system using Natural Language

Processing(NLP) provides a domain-specific, on-

premise ChatGPT-similar service to enable user to

search documents, information and procedures

by typing natural language queries and dialogue

flexibly. User can verify the result by the

reference link associated with the output. ChatDoC



Domain-specific large language model + domain-
specific knowledge base
Retrieval augmented generation: verifiable answers
Alleviate hallucinations
Fast integration of domain knowledge
Ensure information timeliness

The system supports different data source via corresponding connector as

input and then would be stored as vector representation via text

embedding generator to vector database. Meanwhile, queries from user

would be converted to vector representation. And the answer would be

generated based on similarity measurement between the data in vector

database and the queries in vector representation form.

ASTRI ChatDoc, a privately owned on-premise solution, which leverage NLP

technologies to support document or information searching associated

with corresponding reference from various data type with high accuracy to

enhance the overall efficiency in daily operation.
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